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1. OBIIIASI XAPAKTEPUCTHUKA TPUMEPHOM PABOYEN ITPOI' PAMMBI YYEFHON
JTUCHHUIIINHDBI
OIIIL.09 MeHeaKMeHT KayecTBa
1.1. MecTo AcuMILUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTe/IbHOM NPOrpaMMBbl:

Vuebnas mucruminaa OIIL.09 MeneTKMEHT KayecTBa JCATEIBHOCTH SBIISIETCS O0O0S3aTeNIbHOM
9acThIO TTPO(EeCCHOHATLHOTO IUKJIa IPUMEPHON OCHOBHOM 00pa30BaTeIbHOM MPOrPaMMBI B COOTBETCTBUHU
¢ ®I'OC no cnenuansHoctu CIIO 27.02.07 YnpaBieHue KauecTBOM MPOIYKIMH, ITPOLECCOB U YCIyT (110
OTpacCIIsIM)

Oco0oe 3HaueHHe TuCHUIUIMHA nMeeT npu Gopmuposanuu u pazsutuu OK OK 1, OK 2, OK 3, OK
4, 0K 5, OK 9.

1.2. llesb ¥ muIaHUpyeMble Pe3yJbTAThl 0CBOEHH S JUCIUNJINHBI:
B pamkax nmporpaMMbl yueOHOW TUCIMIUIMHBI OO YYAIOIIMMHUCS OCBAUBAIOTCS YMEHUS U 3HAHUS

Kon YmMenus 3HaHus
TK, OK, JIP
IIK 1.4 PaccmarpuBarts, aHaAJIU3UPOBATh u | Kmaccudukanuo u OpuMEHUMOCTh METO/IOB
TK.2.2 0000maTh TpeOOBaHMS K KOHKPETHOH | yIpaBJeHHs KaueCTBOM;

OK 1 MPOAYKIINY; MexyHapOonHbI U PErHOHAJIBHBIN OIBIT IO

OK 2 BbiOupaTh M TPUMEHATh  pas3iiMuHble | pa3paboTKe U BHE/IPEHUIO CHCTEM
METO/IbI YIIPaBJICHUS KAUECTBOM; YIIPaBIICHUs KAYECTBOM;

OK3 Ananu3upoBaTh  JaHHble  camoayauTa | CTaTHCTMYECKME  METOIbl  YIpaBIICHUS

OK 4 HpeNNpUsTHS; Ka4eCTBOM u peryJmpoBaHus

OK 9 @opMuUpOBaTL U BECTH JOKYMEHTBI [0 | TEXHOJIOTMUYECKUX IPOLIECCOB;

JIP1 CMK; COBOKYTHOCTb ~ CHCTEMHBIX  CPEACTB U

JIP16 OueHNUTh YpOBEHb Ka4eCTBA MPOLYKIUH; METOJIOB B YIIPABJICHUH Ka4eCTBOM;
IIpumensaTs cratuctuueckue Metoasl B | OCHOBBI MEHEIDKMEHTA KauecTBa;

JIP17 KOHTpOJIE KauecTBa; OCHOBHBIE NOHATHS CUCTEMBI MEHEKMEHTa

JIP18 [Monyuats ToBapHYH HH(OPMALHMIO 00 | KauecTBa;

JIP19 OCHOBOIIOJIArarOIIUX xapaxTepucTiKax | OCHOBBI M NMPHUHIUIBI MHUPOBBIX CTaHAapTOB
TOBapa M3 MAapKHPOBKM U  TOBApHO- IO CHUCTEME MEHEKMEHTA KadecTBa,
COIPOBOJUTENBHBIX JOKYMEHTOB; ceMeiicTBa CTaHIapToB;

[IpaBunbHO BbIIBIATE u 3 dekTuBHO | Buabl nokymenraimu no CMK;

UCKaTh WH(OPMAIHIO, HEOOXOIUMYIO UL
peLIeHns 3a1a9y 1/ WU MPOOIEMBI;
OmnpenensiTe akTyaJbHOCTh HOPMAaTHBHO-

OCHOBHBIC TOHATHS, LENH, MPUHIIUIBI,
3a1a4yr, OOBEKTHl W METOABl YIpPABICHHUS
KaueCTBOM,;

MPaBOBOIA JOKYMEHTAIUH B | CucreMsl yIIpaBIICHUS Ka4eCTBOM
podeCCHOHATHHOM e TETFHOCTH. mponyKIwa (yCiyr).
Brmagers akTyanbHBIMH MeTomaMH pa0oThl | OCHOBHBIE HCTOYHHKM HHQOpManmud U

B NpodeCcCHOHATBHON U CMEXHBIX chepax.

pecypcehl U pelieHus 3a1ad U MpodOieM B

[IpuMeHATh STHYECKHE HOPMBI K IPAaKTHKE | MPOPECCHOHAIBHOM  W/WIM  COLUaIbHOM
JIETIOBBIX OTHOIIECHHUH KOHTEKCTE.
[Ipumensate cpencrBa uH(popManmoHHBIX | ComepKaHHE  aKTyalbHOW  HOPMAaTHBHO-

TEXHOJIOT Uil IS
podecCHOHATBHBIX 3a1a4
Hcnonp30BaTh COBPEMEHHOE MPOrPaMMHOE
obecrieueHue

perneHust

MIPaBOBOM TOKYMEHTALIUU;

Metompl paboTel B TNpOECCHOHATBHON W
CMEXHBIX chepax.

CoBpemeHHas HaydHasi ¥ ipodeccHoHaNbHAs

BeiOupate  kpuTepurm W 3HAYCHHS | TEPMUHOJOTHS

mokaszareneld  COOTBETCTBHS ~ TOTOBOH | 3HATB npodecCHOHATBHO-ITHIECKHE
MPOAYKIMH, YCIOBHH €€ XpaHeHWs U | MPUHIWIBI ¥ HOPMBI B MPO(ecCHOHATHHON
TPaHCIIOPTUPOBKH Ha OCHOBAHWH | NEATENBHOCTH, TIpaBHia  KOPIIOPATUBHOM
HOPMaTHBHON u TEXHOJIOTMYECKON | 3THKH

JIOKyMEHTAIIHH. CoBpeMEHHBIE  CPEICTBA W YCTPOMCTBa




Bei6upats METOABI u CIOCOOBI
ONpeNeNeHNss W OLEHKH  3HA4YeHUi
COOTBETCTBHUS TOTOBOM TIPOJTYKIIUH,
YCIOBUH €€ XpaHEHUsI U TPAaHCIIOPTUPOBKU.
[TmanupoBaTh MIOCIIEI0BATENBHOCTD

IpOBEACHUA OLICHKHU COOTBCTCTBUA TOTOBOM

NMPOJAYKIUK, YCIOBUH €€ XpaHeHus u
TPaHCIIOPTUPOBKHU TpeOOBAHUAM
HOPMAaTHBHBIX JJOKYMEHTOB M TEXHUYECKHUX
YCIIOBUH JOKYMEHTOB M TEXHUYECKHUX
YCIIOBU.

Odopmiars pe3yJbTaThI OILICHKH
COOTBETCTBUS TOTOBOM MIPOTYKIIUH,

YCIIOBUH €€ XpaHEeHUs U TPAHCIOPTUPOBKU.
BBIABIATE 1eEeKTHYIO TPOAYKIIHIO.
OnpenensTs COOTBETCTBHUE XapaKTEPUCTHK

NPOIAYKIMH/yCITYT TpeOOBaHUSIM
HOPMATHBHBIX JIOKYMEHTOB.
Odopmitsats JIOKYMEHTAIIHIO

TIO/ITBEPIKJICHNSI COOTBETCTBHUSI  COIJIACHO
JICUCTBYIOLIMM TPEOOBaHUSM.

nH(popMaTH3aIIU

TpeOoBaHMs HOPMATHBHBIX M METOIMYECKHX
JIOKYMEHTOB, PErIaMeHTUPYIOIIUE BOMPOCHI
KayecTBa NPOAYKIMH (CHIPBS, MaTepualioB,
nonyhaOpuKaToB u KOMILJIEKTYIOIIHNX
W3 JIENH)

HopmaTuBHBEIE U MeTOAMYECKHE JOKYMEHTHI,
pErIaMeHTHPYIOIME BOMNPOCHl XPaHEHUs H
TPAHCHOPTHUPOBKU T'OTOBOW NPOTYKIIHH.
Bunps! fokymeHTanum kadecTBa Ha FOAHYIO U
HECOOTBETCTBYIOIIYIO MPOIYKIIHIO
Knaccudukanys, Ha3HaueHHE U collep KaHKe
HOPMATHUBHOM TOKyMEHTaluu kayecTBa Pd.

Bumer, knaccudukaims W COAEpIKaHUE
JIOKyMEHTOB ~ KauecTBa, MPUMEHIEMBIX B
OpraHu3aIyu npu MPOU3BOJICTBE
MPONYKIMK/Pab0T, OKa3aHWIO YCIYT U
NPOBEAEHHHM TPOLEAYPhl  TOATBEPIKICHUS
COOTBETCTBHSL.




2. CTPYKTYPA U COJAEPKAHUE YUYEFHON JUCITATLIAHBI

2.1. O0beM yueOHOM AUCHMIIMHBI M BUABI Y4eOHO#l padoThI

Bua yuedHoii padoThI O0bem B yacax
O0bem o0pa3zoBaTeJbHOI NPOrpaMMBbl Y4eOHOM JHCIUTIIMHBI 78

B T. 4..

TEOPETHUYECKOE 00yUeHUE 48
MIPAKTHYECKUE 3aHSITHS (eCiu npedyCMOmMPeEHO) 26
Camocmosmenvras paboma 4
IIpomexyTounasi arTecTanus JK3aMeH 6




2.2. TemaTnuyeckuii IUVIaH U co/iep:KaHMe Y4eOHOM TUCHUIINHBI

HaumeHnoBanue pasie/ioB
U TeM

Coaep:xxanne y4eOHOro MaTepuaia M (pOpMbI OPraHU3aALNH
AeATeTbHOCTH 00yYaroIuxcs

O0BeM yacoB

Koabl komnereHumi,
¢GopMHPOBAHNIO KOTOPBIX
CMOCOOCTBYET JIeMEHT

nporpamMmmabl
1 2 3 4
Tema 1.CymnocTb 1 Copaep:kanne yueOHOro MaTepuaia 16 [IK 1.4
OCHOBHBIE METO/bI 1. Tlonstne xauectBa. OCHOBHBIE TEPMHUHBI, OINpPENENEHUS W AaCIEKTHl | 2 [1IK.2.2
yHpaBJieHHsI KAYeCTBOM | YIIPaBJIEHHUS KA4ECTBOM. OK1
OK 2
2. IlokazaTenu kavecTBa: YHH(PHUKALUK U CTaHIAAPTH3AINHN, IKOHOMHUECKHE OK 3
MOKa3aTeNu, JSProOHOMHUYECKHE TIOKa3aTelHW, JCTETHYECKHE IT0Ka3aTenH, 2 OK 4
MOKA3aTENN HAJIEKHOCTH, PEMOHTOIIPUTOAHOCTH, JOJITOBEYHOCTH U APYTHE. OK 9
JIP1
3. Cucrembl ynpaBieHus: kKauecTBOM nponykiuu (ycnyr).Knaccudukanms u 2 JIP16
cepbl MPUIIOKEHUS METOIOB YIIPABJICHUS KaueCTBOM. JIP17
JIP18
4., Oprann3anmoOHHO-PaCIOPSAUTENbHBIE METOIBI. HKEeHEepHO- JIP19
TEXHOJIOTUIECKIE METO/IBI. 2
5. DxoHOMHYecKHre MeTO/Ib. COIaNbHO-TICHXOJIOTHIECKIE METOIBI 2
B ToM unciie MpakTHYEeCKUX M JJa00PaTOPHBIX 3aHATHH 6
IIpakTH4yeckoe 3aHsATHE BIOOp M TprIMEHEHNE Pa3THYHBIX METOIOB
YIpaBIIeHHs] KA9eCTBOM.
Tema 2. Cucrema Conep:xanne y1ed0HOro MaTepuaia 17 IIK 1.4
yIpaBJIeHUS Ka4eCTBOM I1IK.2.2
HA NpeNPUATHH 1. MexnyHapogHble CTaHAAPTBI W WX MPUMEHEHHE Ha POCCUHACKUX 5 OK1
npeanpuatuax. Ilerns kadectBa. OCHOBHBIE COCTABIAIOIIAE KAYeCTBa IS OK 2
norpeduteneii. (OO030p OCHOBHBIX TpeOOBaHUM MEKIYHAPOMHBIX U OK 3
HaI[MOHAJILHBIX CTAH/IAPTOB MEHEPKMEHTA OK 4
2.Bunpr JOKYMEHTAalu! CMK. TpeboBanus CTaH/IapTOB K |9 OK 9
JOKYMEHTHPOBaHUIO HH(POPMAIINK TPOIIECCOB. JIP1




3.0Opranu3anus TEXHUYECKOT0 KOHTPOJIA Ha IPEATIPUATHH 2 JIP16
CymHOCTh M OOBEKTH TEXHHYECKOro KOHTpOJs. MeTrpoioruieckoe JIP17
obecriedueHne 1 ero IeiH. JIP18
JIP19
4. Meroabl cOopa KOTUYECTBEHHBIX XapaKTEPUCTHK KAa4uecTBa MPOIYKILUH.
Metoapl KOIMYECTBEHHON OIIEHKU YPOBHS KaueCTBa. 2
5. OTK kak caMoCTOATENbHOE CTPYKTYPHOE Mo/Ipa3iesieHHe MPeanpUsTHsL. 5
B ToM 4ncie MpaKTHYECKUX U J1a00PaTOPHbIX 3aHATHH 6
IpakTuyeckoe 3anaTe GopMUpOBaHIE NTAKETa JIOKYMEHTAIIMHA CHCTEMBI
MEHEPKMEHTa KauecTBa.
CamocrosTeabHas padora Pedepar Ha temy: [Ipumenenune
MexayHaponabix cranmapToB MICO cepun 9000 Ha 0T€9eCTBEHHBIX
NPENIPUATHSIX.
1
Tema 3. Onenka | Cogep:xaHue y4eOHOTro MaTepuaia 19 IIK 1.4
Ka4yecTBa MPOAYKIUHA 1. Ilomyyenue ToBapHOW HHpOpMAUMK 00  OCHOBONOJArAOLUINX | o [K.2.2
XapaKTepUCTUKaX TOBapa M3 MApKHPOBKHA U TOBAPHO-COMPOBOJUTEILHBIX OK1
JIOKYMEHTOB. OK2
OK 3
2. Omnpenenenre SKOHOMUYECKOH d(PEKTUBHOCTH yIPaBIEHHS 3aTpaTaMu | 2 OK 4
Ha obecrieyeHme OK9
KauecTBa. JIP1
JIP16
3.XapakTepucTHKAa METOJOB OIICHKM KayecTBAa W YPOBHSA KaudecTBa JIP17
MPOAYKIHH. 2 JIP18
JIP19

4, HpI/IMeHCHI/Ie CTATUCTUYCCKUX MCTOAOB KOHTPOJISI KadeCTBa W aHAJIN3a




OpUYIUH HECOOTBETCTBUU IMpoLCCCOB.

5. YrpaiieHne KauecTBOM MPOAYKIMU Ha MPEANPHUITAN

B ToM 4nciie npakTHYECKUX U J1a00PATOPHBIX 3aHATHI 8
I[MpakTuyeckoe 3ausiTHe PaccMoTpenue, aHanu3 u 0000IeHre TPeOOBaHUI
K KOHKPETHOH NpPOAYKIMHW Ha OCHOBAaHUM XapaKTEePHCTHUK TOBapa W3
MapKUPOBKH U TOBAPHO-COIPOBOJAUTEIBHBIX JOKYMEHTOB.
q)OpMI/IPOBaHI/Ie Mmakera JOKyMEHTAllUU CUCTEMbI MCHC/PDKMCHTA KauCCTBaA.
CamocrosnTeabHass pa6ora HemarepuanbHble (axTopsl B o0ecredeHHH
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH: MapKHPOBKa TOBAPOB, ITPHUXOBOE 1
konupoBanue. KoncnekrupoBanue. [1ogroroBka K yCTHOMY Opocy
Tema 4. Cucrema | Coaep:kanue yueOHOr0 MaTepuaia 16 I[IK 1.4
METOJ0B MEHEIKMEHTA 1.IImannpoBaHrEe KaK MPOIECC YIPABIEHUS KaueCTBOM. [1K.2.2
2 OK1
2.CucTeMHBIN TIOIXOJT K TUIaHAM KadecTBa. OK 2
2 OK 3
OK 4
3.CpezcrBa MIaHUPOBAHUS. OK 9
2 JIP1
4.Ompenenenre 3KOHOMHYECKON () (HEKTUBHOCTH YIIPABIECHUS 3aTpaTaMH JIp16
Ha o0ecIiedeHne KauecTBa. 4 P17
JIP18
JIP19
B TOM uMciie MpakTHYECKUX M J1a00PaTOPHBIX 3aAHATHI 6
IIpakTuueckoe 3ansitue OmpeneneHne SKOHOMUYECKOH 3(P(EeKTUBHOCTH
yIIpaBJICHHS 3aTpaTaMH Ha oOeclieueHNe KauecTBa.
Tema 5. BceoOmee | Conep:kanne yue0HOro MaTepuaia 10 IIK 1.4
yIpaBJjieHUE Ka4eCTBOM 1.0cHoBHBIE dTanbl (GOPMHUPOBAHUS TMPHUHIMIIOB BCEOOIIETO YIPaBICHUS | 2 [1IK.2.2
kagectBoM (TQM). OK1




OK 2

2.ConepxaHre KOHIIETIIIUN BCEOOIEr0 YIpaBIeHHsI KAYeCTBOM. OK 3
2 OK 4
3.KommnekcHoe U ToTanbHOE YIPaBIeHNE KaUYECTBOM. OK 9
2
JIP1
4. NnterpupoBaHHbIC CUCTEMBI MEHEIPKMEHTA
2 JIP16
JIP17
CamocTosnTeqbHasg padoTra KowmrmiekcHOe W TOTajJbHOE YIpaBJIEHUE JIP18
kadecTBoM. KoHcniekrupoBanue. [1oaroroBka K yCTHOMY OIpoCy 2 JIP19
IIpomexyToUyHasi aTTecTanus JK3aMeH 6
Bcero 78
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3. YCJIOBUS PEAJIM3AIIAU TPOTPAMMBI YYEFHOM JUCIATIIMHBI

3.1. lns peanu3anuy MporpaMmbl y9eOHON AUCIHUILTUHBI JIOJDKHBI OBITH MPETYCMOTPEHBI
CJIEIYIOLIME CIIEHHUAIIbHBIC TIOMEILCHHUS:

Kabuner «'ymMaHUTApHBIX U COLUATHHO-IKOHOMUYIESCKUX TUCIUILINHY», OCHAIICHHBIHA
000pyIOBaHUEM:

pabouee MeCTO Mpero1aBaTels;

- IJIAKaThl, HATJIHbIE TOCOOUSL.

- paboune MecTa 1Mo KOJIMYECTBY 00YJaOLIIXCS;

TEXHUYECKUMU CPEJICTBAMHU:

- KOMIIbIOTEPHI;

- MyJIBTUMEIUNHBIN IPOEKTOP;

- JIMLIEH3NOHHOE IPOTpaMMHOE 00ecIIeYeHHE.

3.2. UudopmanrionHoe obecriedeHne peaanu3aluy IporpaMMsl

3.2.1. IleuaTtHble U3gaHUA
1. pauea E.JIL, FOnukoB JL.LM. MenemxMeHT: y4uebd. Is CTyA. YUPEKIESHUU cpea. npod.
obpazoBanwusi, 2019
2. JlpaueBa E.JI., IOmmkoB JI.MI. MeHeKMEHT: MpakTUKyM: ydeO. MmocoOue s CTYI.
yupexaeHuit cpen. mpod. oopazoBanws, 2019
3. DnekrtpoHHas 6ubimoTeyHas cucreMa Znanium.com
4. AbakymoBa, O.I'. Yopasnenne kauectBoMm: Koncnekr nexuumii / O.I'. Abakymosa. - M.: A-IIpuop,

2018. - 128 c.
5. 2. Apucros, O.B. Ynpasnenue kadectBoM: YueOHuk / O.B. Apucros. - M.: HUIl UH®PA-M,
2097. - 224 c.

6. bazapor, T. 0. VYmpaBnenue mnepcoHasioM : y4e€OHUK Ui CTYA. YUPEKIECHUU Cpem.Ipod.
ob6pazoBanus / T. 0. bazapos. — 12-¢ uzn. — M. : 3narensckuii ieHTp «Akagemusy», 2019. - 224
C.

7. bacosckuii, JI.LE. YnpaBnenue kauectBom: YueOnuk / JI.E. bacosckuii, B.b. TIporaceeB. - M.:
HUI] UHOPA-M, 2017. - 253 c.

8. Marowmenos, I1I.I11. Ynpasnenune kauectBom npoaykuuu: Yueonuk / [1I.II1. Maromenos, I'.E.
becmanosa. - M.: JlamkoB u K, 2018. - 336 C

9. Poxkos, B.H. Ynpasnenue kauectBom: YueoHuk / B.H. Poxxkos. - M.: ®opym, 2016. - 336 C.

Kypnansr:

e IIpobGnembl TEOpUU U MPAKTUKU YIIPABICHUS

e MenemxmenT B Poccuu u 3a pyoesxom

o KoHcynbTaHT aupekTopa

o XKypHan ynpanenus koprnopanuen

e Bomnpocsl 5kKOHOMUKH

HNuTepHeT-pecypcsl

T'opbawrxo, E. A. YnpaBneHnue kauecTBoM : yueOHUK Juis By30B / E. A. I'op6amko. — 3-e uzn., nepepad.
u pon. — Mockga : M3natensctBo HOpaiit, 2021. — 352 c. — (Briciiee o6pazoBanue). — ISBN 978-5-
9916-9133-8. — Tekcrt : anexkrponHblit // OOpazoBatenbHast miaardopma FOpaiit [caiiT]. —

URL: https://urait.ru/bcode/468461 .

http://www.bali.ostu.ru/umc/ (Q1eKTpOHHBI MHOTOIIPEMETHBIN HAYUHBIN KypHAI «YIpaBIHUE
0O0I11eCTBEHHBIMH SKOHOMUYECKUMU CUCTEMAMUI)

http://www.e-rej.ru/ (Poccuiickuii SKOHOMUYECKHI HHTEPHET KypHa)
http://www.uptp.ru/ (MexayHapoanslii sxypHan «IIpoOieMbl TEOPHH 1 PAKTHKH YIPABICHUS)
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https://urait.ru/bcode/468461

http://www.mevriz.ru/ (Kypnan «MenemxmenT B Poccun u 3a pydexom»)
http://www.cfin.ru/(Caiit «KopnopaTuBHbII MEHEDKMEHT» SBISETCS 3apETUCTPUPOBAHHBIM
ANIEKTPOHHBIM CPEJICTBOM MacCOBOM MH(POPMAIIHH)

http://www.aup.rv/ (AIMUHUCTPATUBHO-YIIPABICHYECKUH TMMOpPTAad C DJIEKTPOHHOH OHOIHOTEKOH)
http://www.finofficer.ru/Information/wwwfinance.htm  (MurepHer-pecypcbl 1o  ¢unHancam u
(HUHAHCOBOMY MCHEDKMEHTY
http://www.kremlin.ru/ (MaTepHeT-pecypcsl npe3uaenta Poccum)
www.edu.ru/ (Poccuiickoe oOpazoBanue, GeneparbHbIN OPTaT)
DNEeKTPOHHBIC U3aHUs
1. MenemkMmenT kadectBa http://www.kpms.ru
2. MenemxkmMeHT opranuzanuu. OpunuanbHbi caiiT. Www.guu.ru/info.php?id=670
3. hr-portal.ru — xypuan HR-portal WPC (agantamus 1nepcoHana, JOKYMEHTOOOOPOT,
KOMaHJI000pa30BaHue, KOPIIOPATHBHAS KYJIbTYPa, MEHEXKMEHT)
4. VHCTUTYT TEXHUYECKOTO PEryJIHUPOBAHMUS, CTAHIAPTU3AINH U cepTudukanuu http://www.itrc-iso.ru
2.9KOHOMHUKa opraHu3anuii (mpemnpustuii) Www.window.edu.ru
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http://www.kpms.ru/
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4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHHS YYEFHOM JUCHUILJIAHBI
KOHTpoab pe3ynbTaToB OCBOCHMS AMCLUIIIMHBI OCYILECTBISAETCS IPENOJABaTEeIEM B IIPOLIECCE
MIPOBEACHUS MPAKTUIECKUX 3aHATUI, KOHTPOJIBHON M CAaMOCTOSITEILHOM paboTHI.
[Tpu nmnaHnpoBaHUM peanu3aiy yaeOHOW TUCIUILIHHBI IIPOBOJAUTCS IIPOMEXYTOUYHAS aTTECTALNS
Y TeKYIIUH KOHTPOJb WHANBHIYyAIbHBIX 00pa30BaTEeIbHBIX JOCTIKEHUH. TeKymuii KOHTPOIJIb TIPOBOUTCS
B IpoLIECCE MPOBEACHUS NMPAKTHUUECKUX 3aHATUM, YCTHOTO OIpoca M  BBINOJHEHUS 00Yy4arolUMHCS

MIPaKTUYECKUX padoT.

Jl11 IpOMEKyTOYHON aTTecTally, TEKYIIET0 ¥ UTOMOBOIO KOHTPOJIS IPENOAaBaTEIEM CO3AAt0TCS
komIuiekcel oneHouHbIX cpeactB (KOC). KOC BkmrodaroT B ceOs MeAarormyeckie KOHTPOJIBHO-
M3MEpUTENbHbIE MaTepHallbl, IpeHa3HAYEHHbIE JJIs ONPEENICHUsI COOTBETCTBUS (UM HECOOTBETCTBUS)
WHIUBUAYAIbHBIX 00pa30BaTENbHbIX JIOCTH)KEHUH OCHOBHBIM II0Ka3aTelsiM OLIEHKH pe3yJIbTaToB

IIOATOTOBKH.

Pesynbrathl 00yyeHus

Kputepnu ounenku

(I)OpMI)I H METObI
OICHKH

3Haer

Knaccupukanuo v mpuMEHMMOCTh METOJIOB YIPaBIICHUS
Ka4yeCTBOM;

MexyHapOIHBIN U PErMOHAIBHBIN OIBIT 110 pa3paboTKe U
BHEJIPEHUIO CUCTEM YIIPABJICHUS KAYECTBOM;
Cratucruyeckrie METOIbI yIIPaBJIeHN KaueCTBOM U
PEryJIMpOBaHMs TEXHOJOTHYECKHUX ITPOLIECCOB;
COBOKYITHOCTh CUCTEMHBIX CPEACTB U METOZOB B
YIPaBICHUY Ka4€CTBOM;

OCHOBBI MEHEKMEHTA KauecTBa,;

OCHOBHBIE IOHATHSI CUCTEMbBI MEHEIKMEHTA KauecTBa;
OCHOBBI M IIPUHIUIIBI MUPOBBIX CTAHAAPTOB IO CUCTEME
MEHEKMEHTA KauecTBa, CEMENCTBA CTAaHNAPTOB;

Bunsr nokymentaruu mo CMK;

OcCHOBHBIE OHATHS, L1€IU, IPUHIIMIIBL, 3372491, OOBEKTHI U
METO/bI YIIPaBICHUSA

KayecTBOM; CHCTEMBI yIIPaBJICHUS KAYECTBOM IPOLYKLIUN

91-100%  mpaBHIBHBIX
OTBETOB OLICHKA 5
(oTIM4HO)

71-90% MPaBHIBHBIX
OTBETOB OLICHKA 4
(xoporto)

61-70% MPABUIIEHBIX
OTBETOB OLIEHKa 3
(YIOBJIETBOPUTEIHHO)

Meree 60% TpPaBUIBHBIX
OTBETOB OLIeHKa 2
(HEYTOBJICTBOPUTEIIHHO)

Texkyumuii KOHTPOJIb:
OLIEHKAa MPaKTHYECKUX
paboT, TeCTUpPOBAaHUA U
o pe3yabTaTam
BBIITOJTHECHU ST
CaMOCTOSITENBHOU
paboTHL.
IIpomeskyTouHas
aTTecTalusA:

OK3aMeH

(yemyr).

Ymeer 91-100%  mpaBwibHBIX | Tekymuii KOHTPOJIb:
PaccmartprBaTh, aHaM3UPOBATh U 0000LIATE TPEOOBAHUS K | PEIIEHWH  OmEHKAa 5 | OIEHKAa MPaKTHYECKUX
KOHKPETHOH MPOTyKIIHH; (oTIM9HO) paboT,  KOHTPOJBHOI
Be10upath 1 IpUMEHSATh pa3inuyHble METOIb! YIIPABICHUS 71-90% NPaBIWIBHBIX | pa0OTHl U BBIIOJHEHUS
Ka4yeCTBOM; pemieHH  oueHka 4 | caMOCTOATENbHOMR
[IpuMeHsATs Ha MPaKTUKE TTOTyYEHHBIE 3HAHUS TEOPUU (xoporto) paboTEL.

B 00JIACTH CHCTEMbI MEHEDKMEHTA KauecTBa 61-70% npaBwIbHBIX | [IpomexyTouHas
OTZENMBHOTO MPEIIPHUSTHS; pelleHUi  OLeHKa 3 | aTTecTanus:
AHanM3upoBaTh JaHHBIC CAMOAHAIN3a IPEATIPHUSITHS; (YmOBIIETBOPUTENBHO) OK3aMeH

®opMupoBaTh U BecTd JOKyMeHTHl 10 CMK;

OneHNuTh ypOBEHD KauecTBa MPOLYKIHH;

[IprMeHATH CTATUCTUYECKHE METOABI B KOHTPOJIE Ka4eCTBa;
[ony4ats TOBapHyI0 HHPOPMAIHIO 00 OCHOBOI OJIATAIOIINX
XapaKTepUCTUKaX TOBapa U3 MAaPKUPOBKH U TOBapHO-
CONPOBOANUTENBHBIX JOKYMEHTOB.

menee 60% mpaBUIIBHBIX
pelieHuii oreHka 2
(HEey/IOBJIETBOPHUTEIHHO)
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3. YCJIOBUS PEAJIM3ALIMA ITPOT'PAMMbBI YUEBHOM JUCHUILIVHBI

3.1. Jna peanuzanmuyd OporpaMMbl y4eOHOH NUCIHMILIMHBI JOJDKHBI OBITH IPEILyCMOTPEHBI
CJIEIYIOLIME CIIEHUAIIbHBIE TIOMEILCHHUS:

Kabuner «MeHemKMEHTa W DOKOHOMUKH OpTraHW3alliu», OCHAIICHHBIM OO0OpYJOBAHHEM: -
MMOCaA0OYHBIC MECTA IO KOJIMYCCTBY O6Y‘-IaIOHlI/IXCH;

- pabodee MeCTO IperoaaBaTes;

- KOMIUIEKT y4eOHO-HATJISIHBIX ITOCOOHI IO CTPAXOBOMY JIEIY;

- IporpaMMHO-armapaTHsiil komruieke C20,

TEXHUYCCKMMU CPECACTBAMU OGY‘ICHI/DIZ KOMIILIOTEP C JIMIEH3MOHHBIM IIPOrpaMMHBIM O6CCHC‘-ICHI/ICM,
POEKTOP, MYJIbTUMEAUITHAS JOCKA.

3.2. NudopmanuoHHoe obecnevyeHne peajsn3aluu MporpaMmmsbl

3.2.1. OcHOBHBIE NTeYATHBIEC U3TAHUSA

1. I'amaranos B.II. CtpaxoBoe neno: yaeonux/I'pud. - 5-e uzn., nepep. - M.: Akagemus, 2018. -
303 c.

2. EpmacoB C.B. CrpaxoBanue: yueOHuk mis OakamaBpos/C.B. Epmacos, E.H. Epwmacosna;
pexomenioBano MuH. O0pa3oBanus u Hayku PD. — 4-e u3., mepepad. u gom. — M.: FOpaiirt, 2020. -748
c.

3. Cxamaii JL.T'. CtpaxoBoe aeno: yuaeOHuk. - M.: KOPAIT, 2020. - 343 c.

3.2.2. lonoJiHUTEIbHbIE HCTOYHUKH (TIPU HEOOXOMMOCTH)
JlononHUTENbHbIE UCTOYHUKU:
1. A6pamor B.IO. [IpaBoBoe perynupoBaHue CTpaxoBoil nesareabHOCTH B PD: YuebHOE mocobue.-
M.: Arkui, 2014. - 312 c.
2. pyuex T.I1. [Ipaktuxym mo ctpaxoBomy neny: yueOHoe mocobue/I'pud. - M.: Axkagemus, 2015.
- 64 c.

HopmartuBHO-IpaBOBBIE aKThI
1. ®enepanvubiii Koncturymuonnsiii 3akoH oT 12 mekadps 1993 r. «Koncrurymus Poccuiickoit
Ddeneparuun\\PI" Ne 237, 25.12.1993.
2. TI'paxnanckuii konexe Poccuiickoit ®eneparuu (yacts nepsas ot 30.11.1994 N 51-®3 (pen. ot
14.07.2008, c uzm. ot 24.07.2008) (¢ u3m. u gom., Berynaromumu B cuiny ¢ 01.09.2008).

3. TD'paxnanckuii konekc Poccuiickoit @enepanuu (yactb Bropas) ot 26.01.1996 N 14-®3
(pexn. ot 14.07.2008)(c u3m. u go1., Bctynatomumu B cuity ¢ 01.09.2008)
4. T'paxpmanckuii npoueccyanbHblil kKojeke Poccuiickoit @enepanuu ot 14.11.2002 N 138-D3

(pexn. ot 22.07.2008)// «C3 PD» 18.11.202, Ne 46, ct. 4532

5. JKumumaeiit kogexe Poccuiickoit @enepanuu ot 29.12.2004 N 188-D3 (pen. ot 13.05.2008) (c
W3M. U J0IL., Berynaromumu B cuiy ¢ 01.09.2008) // «C PD» 03.01.2005, Ne 1, ct.14

6. Hanorosslit kogekc Poccuiickoit ®denepanuu (dacts nepsasi) ot 31.07.1998 N 146-D3 (pex. ot
30.06.2008)// «C3 Pd» 03.08.1998 Ne 3, ct. 3824

7. Hanoroserit kogekc Poccuiickoit @eneparuu (yactb Bropas) oT 05.08.2000 N 117-®3 (pex. ot
04.12.2007, c u3m. ot 30.04.2008)(c u3Mm. u pom., BerynaromuMmu B cuiy ¢ 05.01.2008)// «C3 PD»
07.08.2000 Ne 32, ct. 3340

8. 3akon PC®DCP or 22.03.1991 N 948-1(pen. ot 26.07.2006) «O KOHKYPEHIIMH U OT'paHHYEHHUH
MOHOTIOJIMCTUYECKOH IEATETLHOCTH Ha TOBAapHBIX phIHKax»// «C3 PDy» 1995 Ne 22 c1. 1977; 1998
Ne 19 ¢1.2066; 2000 Ne2. cT. 124
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9. 3Bakon Poccuiickoit ®eneparmu «O MEIUIIMHCKOM CTPaxOBaHWU TpakgaH B Poccuiickoit

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Oeneparmy ot 28 utons 1991 1. Ne 1499-1 (pen. ot 29.05.2002) //Begomoctn CHJl u BC
PC®OCP, ot 04.07.1991, Ne 27, ct. 920.

3axoH Poccuiickoit @enepaunn «O0 opranuzanuu crpaxoBoro aena B Poccuiickoit @enepaunn»
ot 27 HosOpst 1992 1. Ne 4015-1 (pean. Ot 20.11.1999) //Poccuiickas razera, Ne 6, 12.01.1993.
«OcHoBBI 3akoHOaTENbCTBA Poccuiickoit @enepannu o Hotapuare» (yrs. BC PO 11.02.1993 N
4462-1)(pen. ot 18.10.2007)// Benomoctu P®. 1992. No 12. ¢1.593

3akon Poccuiickoii @Penepanmmn «O CTpaxoBaHMHM BKJIAMOB (DU3MUSCKUX JIMIl B OaHKax
Poccuiickoit @eneparun» ot 23.12.1994 No 177-®3 (pen. ot 13.10.2008, ¢ uzm. ot 27.10.2008) //
«C3 PD» 29.12.2003, Ne 52 (gactsb 1), ¢1.5029.

3axoH Poccuiickoit @enepanun «O noxapHoil 6e3omacHocTr» oT 21.12.1994, Ne 65-®3
(pen. ot 18.10.2007) (¢ u3m. u mom. Ber. B cumy ¢ 1.01.2008) // «C3 PD» 26.12.1994, No 25,
cT.3649.

Bo3saymusriit kogexc Poccuiickoit @eaeparnun ot 19.03.1997 N 60-D3 (pea. ot 14.07.2008)
@enepanbHblil 3ak0H «OO0 00s3aTeNbHOM TOCYAApPCTBEHHOM CTPaXOBaHUM XU3HU M 3]I0POBBS
BOCHHOCTYXAIUX, TPaXIaH TPHU3BAHHBIX HA BOCHHBIE COOPBI, JIMI[ PSAJOBOTO M
HAYaJIbCTBYIOLIETO COCTaBa OPraHOB BHYTpeHHUX nen Poccuiickoin denepannu, COTPYIHHKOB
VAPEKJICHUH W OPraHoB YroJIOBHO-HUCIIOJHUTEILHON CHCTEMbl W COTPYIHHKOB (emepaabHbIX
OpraHOB HAJIOTOBOM MOJUIIUN» OT 28 Mast 1998 r. No 52-®3 (pen. ot 21.07.1998).

Konmexc TtoproBoro mopemiaBanuss PO (KTM P®) ot 30.04.1999 N 81-®3// «C3 PdD»
03.05.1999, Ne 18, ct. 2207

Konekc BHyTpenHero Bognoro tpancnopra PO (KBBT P®) ot 25.10.2001 N 136-D3 // «C3 POy
12.03.2001, Ne 11, ct. 1001

3akon Poccuiickoit denepanun «O0 00s3aTeIbHOM MEHCHOHHOM CTpaxoBaHum» oT 15.12.2001
Ne 167-@3 (pen. ot 14.07.2008) // «C3 PD, 17.12.2001, Ne 51, c1.4832.

3akon Poccuiickoit ~ ®enepanuu «O06 o0s3aTeNnbHOM  CTPaxXOBaHWU TPaKIAHCKOM
OTBETCTBEHHOCTH BJaJeNblla TPAHCHOPTHBIX cpenctB» oT 25.04.2002, Ne 40-d3 (pen. ot
01.12.2007 ¢ u3m. ot 16.05.2008) //»C3 PD», 06.05.2002, Ne 18, ct. 1720.

®denepanpubiit 3ak0oH oT 26.10.2002 N 127-®3 (pen. ot 01.12.2007) «O HecOCTOATEIbHOCTH
(6ankpoTcTBE)» (C M3M. | A0II., Berynaromumu B cuury ¢ 01.02.2008) // C3 P® 20.10.2002, Ne 43,
cT. 4190

®enepanpubiii 3akod oT 10.01.2003 N 18-®3 (pexn. ot 08.11.2007) «YcTaB xene3HOI0POKHOTO
tpancnopTa Poccuiickoit deneparumn» // «C3 PDy» 13.01.2003 Ne 2, c1. 170

3akon Poccuiickoit @enepanuu «O auyHOM T0jc00HOM X03s1cTBe» OT 07.07.2003 Nell2-D3
(pen. ot 2207.2008) // «C3 PDx», 14.07.2003, Ne 28, c1.2881

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
YUYEBHOU JUCIHUATLIMHBI

Pezynomamot 00yuenusn Kpumepuu oyenxu Memoowt ouenku
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Iepeuenv 3nanutl, 0c6aU8AEMbIX 8 PAMKAX
OUCYUNTIUHDL

MIPaBOBBIE OCHOBBI OCYLIECTBIICHHSI
CTPaxoBOH JeSATEINbHOCTH;

OCHOBHBIC TTOHSTHS U TSPMHHBI,
MPUMCHACMBIC B CTPaXOBAaHWH,
KJaccu(pUKaIio BUAOB 1 HopM
CTpaxOBaHUs;

IIpaBOBBIC OCHOBLI U ITPUHITUIIBLI
¢uHaHCHpOBaHUS (POHIOB 00SA3aTEIBHOTO
roCcyIapCTBEHHOI'O COLIUAILHOTO
CTpaxOBaHUS;

OpraHbl, OCYLIECTBIISIONIHE
roCyIapCTBEHHOE COLIMAIBHOE
CTpaxoBaHUE

- XapaKTepUCTHUKa OCHOBHBIX
MPaBOBBIX aKTOB B 00J1aCTH
CTpaxOBaHUS;

- XapaKTepHCTUKa IPUHLIUTIOB
OCYIIECTBJIEHUS CTPaXOBOTO
HaJ30pa;

- IOHATHUEC OOTrOBOpa CTPaXOBAHUAA,
- OCHOBHOE coJiepkaHue u hopma,
3aKJIIOUEHHE U JICHCTBUE JJOrOBOPA
CTpaxoBaHusl, B COOTBETCTBUU C
HOPMAaTHBHBIMU JOKYMCHTaMU
CTpaxOBaHUs

- COBpEeMEHHOE HayqyHOe
ONpPENENEHUE OCHOBHBIX MOHATHI
U TCPMUHOB, IPUMCHACMBIX B
CTpaxOBaHUH;

- XapaKTEPUCTUKA OCHOBHBIX
BUJIOB 1 (hOPM CTpaxOBaHH4,
BBIACIIAA UX CYIIECTBECHHBIC
IIPU3HAKY,

BOCIIPOMU3BCIACHUEC U ITPABUIIBHOC
ynotpebiieHne OCHOBHBIX
IIPaBOBBIX MTOHATHI;
-XapaKkTEPUCTUKA IIPUHLINATIOB
(uHaHCUpOBaHUS (HOHIOB
00513aTENBHOr0 TOCYAaPCTBEHHOT O
CTpaxOBaHUs

-xapakrepuctuka demgepanbHOTO
(dhoHma 00513aTEILHOTO
MEIUIIMHCKOTO CTPaxOBaHUS;

- 3HaHHUE CyOHEKTOB
00513aTENbHOr0 IIEHCHOHHOTO
CTpaxOBaHUS;

- 3HaHHE CyObEKTOB
00513aTENBHOTO COITUATBHOTO
CTpaxOBaHUS;

- XapaKTEepPUCTHUKA OpTaHOB,
OCYIIIECTBIISTFOIINX
rOCyIapCTBEHHOE COMHAIEHOE
CTpaxOBaHHE

TectupoBaHue, yCTHBII ONpocC,
Mg hepeHITMPOBaHHBIN OITPOC,
WH/IWBUYaJIbHBIH,
(pOHTANBHBIH,
rpadoIOrn4ecKuii TUKTaHT

Ilepeuenwv ymenuii, oceaugaemvix 6
PAMKAX OUCYUNTIUHDBL

OnE€pUpoOBaTh CTPaAXOBBIMU NOHATUSAMU U
TCPMHUHAMU,

3allOJHATL CTPAXOBbIC ITOJIUCHI U
COCTABJIATH TUIIOBBIC TOTOBOPLL
CTpaxOBaHU;

HCIIOJBb30BaTh 3aKOHBI 1 HHBIC
HOPMATHUBHBIC ITPABOBBLIC AKTHI B obnactu
C’I’anOBOﬁ JACATCIBbHOCTH,

- BOCTIPOM3BEICHHUE U TPABHIIBHOE
OIlEpPUPOBAHKUE CTPAXOBBIMH
MOHATHUSIMH U TEPMUHAMH.

- IPUMEHEHHUE 3HAHUM IS
3aII0JTHEHUS CTPaXOBbIX ITOJIMCOB
Y COCTaBJICHUS TUIIOBBIX
JOrOBOPOB CTPaxOBaHUS B
COOTBETCTBUU C TPeOOBaHUSIMU
3aKOHa K COJep KaHuIo U hopme.
- HCIOJIb30BaHKUE IPU
BBINTOJTHEHNH 3a/1aHUI 3aKOHBI 1
MHBIE HOPMATHUBHBIE IPABOBBIC
aKThl B 00J1aCTH CTPaxOBOH
JIeSITETbHOCTH

Brimonnenne gqomamrHero
3aJaHHs, CAMOCTOSTEIIFHOM
BHEAYTUTOPHOUN pabOTHI,
MpaKTHIECKUe paOdOTHI IO TEMaM
Kypca, BHITIOJIHEHUE U 3aIHTa

pedepaToB
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